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Methods

e We used in situ observations (n=2) and interviews (n=5
to collect qualitative data to. mform our des|gn..=

\ollected data was analysed Wiidg an/___ ffini tyr
“\\m_was created to su pport ou rﬁégjgjm

as metkg@ds,--\\

\‘*o/We set experience goals tt gwde t~he‘deS|gn \ e ife

e Design |mpI|<:at|ons were then discussed Wlth the_ic,llew
iterated.

e Demo was made and tested in a lab setting with user evaluations.






Project Idea

e To address the problem, we
decided to design an
entertainment system which
Is both safe and pleasant to
use.

e Of particular interest to us was
the use of modalities to
achieve safer, more pleasant
and more intuitive interaction
while driving.




Contextual Inquiry Findings

The findings suggested that:

Users mostly listen to music as entertainment while they drive.

Users prefer voice command to control the music system.

Gestures can be another mode of interaction.

Displaying output on the windscreen as a projection was mentioned by many.
Connectivity with intra will give a wider range of choice.

Haptic feedback system deemed unpleasant for entertainment purposes.

N o O b ENiiP e

For safety purposes, haptic feedback can still be implemented.



Pleasure —

Functionality

“Experience or User Experience is not ab

or interfaces. It is about creating a meaning
—Hassenzahl, :







User Evaluation

e Demo wastested inalab settmg with users (n
driving a car simulator. ”

they were

\\\\Rhe system wWas successfu[ N keepln” the us

e Users were more comfortable Wit ‘the Xoi¢

. We found that gestures may be dlstractlhg Wh ‘efdri g
should be given the choice to choose their preferred

interacting with the system.
o We also wanted to consider accessibility and different learning styles in our deS|gn



User Evaluation Findings

e Atthe end of the evaluation, users were briefly mterwevved clgle}

asked to fill an Attrakdiff survey to evaluate the 3"’X Of 3

Ve o Findings show that users percelved Carl as practlcal
o .\They also.found Cari to be innovative, Ilke_ ble and

e Carr iswell on the way to meet tl@re"ex_w; e
I autonomy, pleasure and functlonallty) 7 R\

o Users felt they would feel more in control if Cari Was. ready, rathe than bein

prototype
o All participants felt comfortable using Cari
o Theythink it is a feasible music system for future cars
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Time for Demo!



